
 

 

 
 

Job Description 
 

 Designation: Customer Relationship officer 
 

Job Description: 

·         Handling all inbound and outbound calls, customer queries and concerns Pan India & 
abroad managing the escalations from them by providing required resolutions. 

·         Updating the customers regarding the development of the projects. 

·         Internal coordination with the team to arrange call backs. 

·         Coordination with the sales team to follow up with the customers. 

·         Maintaining the complete database of the customers in CRM. 

·         Reviewing the process from time to time to ensure better customer experience & 
satisfaction. 

  

Website: www.squareyards.com 

Job Location: Gurgaon 

Salary: Upto 22 k in hand 
Qualification: Any Graduate (B-Tech/MBA) 

Shifts:        It is five days working, rotational off 

 
Company Profile: 

Square Yards is a real estate portfolio management company with a pan-India presence, 
catering to Indians & NRIs across the globe, with operations in India, HK, Singapore and 
Dubai. 
Square Yards has been founded by Wharton Business School and IIM alumni, who are all 
NRI"s and avid real estate investors, who felt that the lack of professionalism in Indian real 
estate sector warranted a client focused investment approach towards real estate asset 
class. 
We strive to offer only the best investments to our clients based on their investment 
objective, risk appetite and time horizon, and at the most competitive pricing; with client 
servicing being our primary focus, as we want to manage our clients" wealth for an infinite 
period of time. 

http://www.squareyards.com/


We are still a start up and looking at expanding our team and recruiting young professional 
who can bring freshness to our business and we in-turn will nurture their talents and give 
them a platform where they could develop and grow with the company in a global 
environment. 
The opportunities could be endless, as they will learn in a start-up modeled 
entrepreneurship environment, will get mentored by global professionals, and would 
possibly get a chance to move across geographies (both within and outside India) given 
adequate performance and skill sets. 
  
Desired Skills: 

·        Candidates must have excellent communication skills 

·        Candidates must have experience in similar profile (Fresher’s also applicable) 

·        No candidate shall have real estate background (personally or family background) 

 


