Navigant Technologies Pvt. Ltd. Visited Samalkha Group of Institutions
Samalkha Group of Institutions organized a “Pool Campus Placement Drive” at SGI Campus on 8th May 2014 for MCA/B.Tech (CSE/IT/ECE) /BBA/MBA Batch 2013 & 2014.
Navigant Technologies Pvt. Ltd. was founded in 2002 with the single mission of delivering a high quality offshore alternative to worldwide businesses looking to outsource. Navigant is a state of the art futuristic international contact center, providing CRM Outsourcing services by integrating people, processes and technology, to focus on the customer. It brings together the best in people, process and technology to ensure delivery of the highest quality solutions. The Center has been handling Inbound and Outbound voice and web based outsourcing center for our customers across US, Canada, Asia and the UK, with a proven and highly redundant telecommunications platform. Navigant believes in establishing and maintaining long-term and high touch relationships. 
For Navigant Technologies Pvt. Ltd., the recruitment process at Samalkha Group of Institutions started with Group Discussions. Group Discussions of more than 2 hour took place followed by HR/Technical round. Out of 250 candidates for Group Discussion, more than 120 candidates appeared for HR/Technical round. After this round of interview, 40 candidates were rolled the offer by Navigant Technologies Pvt. Ltd on the spot. Recruitment process was started through online registration till 7th May 2014 through SGI web portal where 600 candidates enrolled them for the campus placement drive and 250 candidates reported for indulging in the recruitment process. Candidates got designation as "Technical Support Engineer”. The Key Responsibilities of this job is to support and troubleshoot VoIP, Cable/DSL internet and IPTV systems, develop a strong understanding of company products and procedures, strong customer service and analytical skills, communicating with customers to solve technical issues etc. Various Colleges participated in this Drive like TCM-Ganaur, BMIT-Sonepat, Chitkara University- Chandigarh, JMIT-Radaur etc. The event proved to be a successful due to dedicated efforts of Mr. Amit Sinha, Manager-Placements, SGI. 

Prof. (Dr.) Rajesh Goel, Director, SGI congratulated the students for their achievements. 

